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af-fin-i-ty: n. sharing of a
common interest through
relationship or connection.

Banking service and information by touch-tone

phone.

With TeleService®, you can access your account

balance and statement information as well as transfer

funds between accounts and pay bills from

anywhere, 24 hours a day 7 days a week. All you need

is a touch-tone phone and a Personal Access Code

(PAC) and you are on your way to enjoying the

convenience of telephone banking.

TeleService® has easy to follow step-by-step

instructions that guide you through the process.

Don’t worry about making a mistake, just press the

star (*) button at any time to take you back to the

previous menu.

To start taking advantage of this service, visit your

branch to sign up and receive your PAC.

TeleService®

Saskatoon and Area
956-0883

Toll Free outside of the
Saskatoon Area

1-866-366-0883



Press 1 Press 2 Press 3

Welcome Message

Press 4 Press 5 Press *

Personal
Banking

Branch

Hours
Branch

Holiday Hours
Foreign

Exchange Rates
Current

Promotions

Enter 2 Digit
Branch Number

Enter 2 Digit
Branch Number

Enter 2 Digit
Branch Number

Select Currency
Desired

Enter 7 Digit
Member Number

# Sign

Enter 4 to 7 Digit
Personal Access

Code (PAC) # Sign

* Exit * Exit * Exit

* Exit

Exit

Press 1 Press 2 Press 3 Press 4 Press 6 Press *

Account
Information

1. Account balance
2. Loan or LOC

payment info.
* Exit

1. Transfer funds
between accounts
1) same member #
2) another member #

2. List or cancel future
dated transfers

* Exit

1. Transaction history
2. Search for specific

transaction
* Exit

1. Pay bills
2. List or cancel future

dated bill payments
3. Add or remove

utility vendor
* Exit

1. Add stop payment
2. Cancel stop payment
* Exit

01 - Chequing
02 - Maximizer
03 - Commercial
04 - Tiered Savings
05 - Regular Savings
06 - Super Rate
07 - Future Builder
08 - US Account
09 - Property Tax

10 - RSP Variable
11 - LIRA Variable
12 - RRIF Variable
13 - PRIF Variable
14 - LRIP Variable
15 - LIF Variable
30 - Loan
40 - Term
50 - RRSP Contract

Transfer Options
Statement

Items
Bill Payment

Options
Change PAC

Enter New PAC
4 to 7 Digits

# Sign

Press 5

Stop
Payments

Exit

2 DIGIT ACCOUNT TYPES

If more than one account exists under an account type
you will be prompted to enter a 3 digit sub number.

BRANCH NUMBERS

Saskatoon and Area
956-0883

Toll Free outside of the Saskatoon Area
1-866-366-0883

01 - Scarth
02 - Hill
03 - City Centre
04 - Sedley
05 - Watrous
06 - Simpson
07 - St. Mary’s
08 - Rosthern,

Alvena
Bellevue & Laird

09 - Hague
10 - Osler
11 - Aberdeen
12 - Rochdale
13 - Strasbourg
14 - Semans
15 - Wecan
16 - Kamsack
17 - Norquay
18 - Pelly

19 - Togo
20 - Kenaston
21 - Lintlaw
22 - Milestone
23 - Davidson
24 - Tugaske
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